
 
 
Job Title: Digital Internship, Second World War and Holocaust Partnership Programme 
 
Location: Manchester Jewish Museum, the role requires to be mostly based at the museum 
but flexible working options are available for discussion 
 
Salary: £16,926 per year (based on £9.30 an hour, but set to rise to £9.50 an hour from April 
2022) 
 
Deadline for applications: 9am, Wednesday 8 December, 2021  
 
Contract length: 13 months (starting January 2022) 
 
Hours per week: Full time, 35 hours a week (occasional weekend and evening work 
required) 
 
How to apply: Send us your CV and either:  
a) a single page of A4 covering letter, or 
b) a 3 minute video to daniel@manchesterjewishmuseum.com  
 
In your application please tell us: 
 

• What your digital experience and work experience to date is (including any links or 
examples of your digital work) 

• What you hope to get from the internship 

• What attracted you to this internship in particular 
 
Please also download and complete our Equal Opportunities Monitoring Form from our 
website and include in your application. 
 
What happens next: If you have been shortlisted you will be invited to visit Manchester 
Jewish Museum (or attend a digital meeting if you are unable to attend in person) for a 
discussion about the role, what you can bring to the role, and a chance for you to find out 
more about the museum. We hope to make our decision following this meeting and will be in 
touch with all shortlisted applicants. 
 
Further information online drop-ins: We will be holding two Zoom drop-in sessions where 
you can find out more about the project, the museum and the role. 
 
The dates and links for these sessions are: 
 

• Wednesday 17 November, 5pm - 6pm - click here for link 

• Wednesday 24 November, 2.30pm – 3.30pm - click here for link 
 
 
Read on to find out more about the organisations you will be working with, and more 
information about the role. 
 

  

mailto:daniel@manchesterjewishmuseum.com
https://us02web.zoom.us/j/85448096250
https://us02web.zoom.us/j/81647447753


 
1. About the Second World War and Holocaust Partnership Programme 

(SWWHPP) 
 
You will support the new Imperial War Museum (IWM) led Second World War and Holocaust 
Partnership Programme (SWWHPP), part of the National Lottery Heritage Fund-supported 
‘Ordinary People, Extraordinary Lives’ project.   
 
Alongside the opening of new Second World War and The Holocaust Galleries at Imperial 
War Museum London in 2021, IWM’s Second World War and Holocaust Partnership 
Programme (SWWHPP) will support cultural heritage partners, including Manchester Jewish 
Museum, across the UK to engage with new audiences and share hidden or lesser-known, 
local stories related to these histories. Each SWWHPP Partner will host a Digital Internship 
to support the museum partners to develop their digital resources and activities, working with 
local people and artists. 
 
Both IWM and Manchester Jewish Museum are committed to being welcoming and inclusive 
organisations, actively celebrating diversity and promoting acceptance and inclusivity. We 
recognise and value the benefits that diverse perspectives bring to our organisations and our 
work, therefore we welcome applications from people of all backgrounds. We recognise that 
the museum sector currently under-represents: Black, Asian and ethnically diverse people; 
people with disabilities; people from lower socio-economic backgrounds; and those with 
intersecting identities and we are actively working to address this and encourage applicants 
from across these identities. 
 

2. About Manchester Jewish Museum 
 
Manchester Jewish Museum is a place to experience how we are different, together. 

The museum first opened in 1984, housed in a Grade II* listed 1874 (former) Spanish and 
Portuguese synagogue in Cheetham Hill, one of the most diverse areas in Manchester. 

Following a £6m redevelopment and extension the new museum includes a new gallery, 
vegetarian café, shop and learning studio & kitchen as well as complete restoration of its 
synagogue. 

Manchester Jewish Museum connects Jewish stories to the world and to our society to 
explore both our differences and similarities and celebrate that which makes people unique 
and that which connects us all. In doing so they look to spark reaction and change and to 
make real the knowledge that there is more that binds us together than separates us. 

The museum boldly explores and combines educational, cultural and artistic experiences to 
encourage those with whom they come into contact to feel and believe that we are all better 
together. 

Manchester Jewish Museum makes connections to make things better. 

3. Description of the Digital Internship role 
 
The purpose of this role is to provide experience of working in museums and the cultural 
sector, and of working with community audiences to co-produce digital content, resources 



 
and activities that will explore local stories related to the Second World War and the 
Holocaust. You will be based at Manchester Jewish Museum, who will line-manage your 
work but you will also liaise with the IWM team leading the SWWHPP.  
  
This is an opportunity for an enthusiastic and motivated person to showcase their digital 
skills as part of a dynamic, innovative public engagement project. They will build their 
knowledge of museums and the cultural sector, while gaining real life experience in a 
creative environment. Training will be provided on how museums work and the role of digital 
in the cultural sector, as well opportunities to learn from sector leading staff across the 
Partnership and from the other members of your cohort of Interns. At the start of your role 
we will develop a plan for the Internship with you, matching your skills to the project. 
 
During your placement with Manchester Jewish Museum you will their Holocaust Memorial 
Day 2023 commission, working with the museum programming team, a lead artist and local 
community groups including two groups of creative activists (young people aged 16-18) who 
will be co-creating the project with the artist.  The project will begin with a work-in-progress 
‘scratch’ event in January for Holocaust Memorial Day 2022 and culminate in a performative 
event to mark Holocaust Memorial Day 2023. The project will explore stories relating to the 
Second World War and The Holocaust in our collection and connections to local 
communities’ own understanding and personal connections to these subjects. It will also 
explore questions of how acts of commemoration can have a real social impact. 
 
You will support the documentation of the process and creation of this production and work 
collaboratively with the programming team, lead artist and creative activists to produce the 
final event. 
 
You will also support Manchester Jewish Museum by working with their Marketing & 
Communications Manager to support and shape the museum’s content creation and digital 
engagement strategy. You will support the museum to embed a culture of digital-first content 
creation and shared ownership over the museum’s digital channels across the wider team.  
 
You will also share and celebrate the museum’s collections online, through creating 
engaging digital content sharing the personal stories within their collection, including their 
extensive oral histories archive. 
 
This post requires some travel, including overnight, expenses covered. 
 

4. What your responsibilities will be: 
 

• Support the development of digital content within the partnership to bring SWWHPP 
stories to life for existing and new audiences 

• Attend training and networking opportunities across the Partnership, including a 
residency at IWM London and skills workshops, and support digital skills sharing 

• Work collaboratively with the lead artist, museum programming team and young 
creative activists to produce the final performative event as part of Holocaust 
Memorial Day 2023 

• Document the process and creation of the project, including the young creative 
activists’ own development and understanding 

• Advise on developing and diversifying digital audiences 



 

• Share digital skills and knowledge with museum team members to help create a 
culture of digital-first content creation and shared ownership and contribution to the 
museum’s digital channels 

• Support the Marketing & Communications Manager in communicating relevant 
stories and collections material with Manchester Jewish Museum’s audiences 

• Support the digital development of Manchester Jewish Museum, growing digital 
partnerships, researching digital and social media trends and measuring success. 

• Support the content management and maintenance of the Manchester Jewish 
Museum website and digital channels 

• Ensure consistency of brand image, logo and values across all digital content 
 

5. What we are looking for 
 
The Internship is aimed at people who are confident in using digital technologies, who might 
be interested in a career in the digital industries (for example film-making and editing, 
graphic design, animation, social media content creation, illustration) or are already working 
in this field and are looking for experience in an area where digital skills are in demand. You 
don’t need previous experience of working in museums or formal qualifications relating to the 
sector. 
 
Essential: 
 

• Confident in using and applying digital technologies with an interest in how digital 
technology can be used the cultural and heritage sector 

• Interested in diverse histories of the Second World War and The Holocaust and how 
they are preserved, remembered and communicated to current and future 
generations 

• Interested to learn about the cultural heritage sector 

• Strong communication skills, both written and verbal 

• Able to plan and organise time effectively 

• Team player 

• Creative thinker 

• IT literate with experience of using Microsoft Excel and Word 
 
 
Desirable: 
 

• Experience and interest in content creation for social media (for example but not 
limited to YouTube, Instagram and Tiktok) 

• An enthusiasm for working collaboratively with people, including young people and 
members of the public 

• A willingness to learn, and also a willingness to share their own digital skills and 
knowledge to others. 

• An appreciation of the interest and value of people’s personal stories 

• An interest in, and knowledge of twentieth century history and public 
commemorations 

 
 

6. Manchester Jewish Museum Values 



 
 
Manchester Jewish Museum’s Values are at the heart of everything we do as a team and as 
a museum. We ask that all team members make a commitment to our values during their 
time with us.  
 
Our values are: 
 

• Imagination – we are creative, playful and daring; we open minds and generate 
energy 

• Bravery – our ambitions are motivated by development, growth and change; we are 
open-minded 

• Belonging – we actively celebrate diversity, and we promote acceptance 

• Impact – our mission is to be relevant, useful and to make an impact on audiences, 
neighbourhood, our sector and on society 

 
 

 
 


